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Michigan Local Government & Community Building Initiatives Report
1999

Prepared for Cyberstate.org by Terwilliger Associates

Summary

With few exceptions, Michigan's local units of government have been slow to the emerging
technology of the Internet.  Those having websites use them to post static information rather
than for interactive provision of basic services. According to a recent review of municipal and
community building websites, leadership in community sites is coming from commercial and
community networking projects, not from local governments.  

Governmental Sites Reviewed in 10 Categories

In a review conducted for cyberstate.org, each local governmental website was evaluated in 10
categories measuring the amount of data available through the site and how easy it was for visitors
to access information through the site design. Ann Arbor researchers Terwilliger Associates used a
nationally recognized system known as Website Attribute Evaluation System (WAE), to review
sites. The Cyberspace Policy Research Group, University of Arizona, developed the system. On a
usability scale with a maximum score of 45 points, Washtenaw County's  website
<http://www.co.washtenaw.mi.us/> scored the highest, at 34 points. Other leading marks went to the City
of Alpena <http://www.alpena.mi.us/ > (32 points), Big Rapids <http://www.ci.big-rapids.mi.us/Cityhall.htm>
(30), Macomb County <http://www.macomb.lib.mi.us/macomb> (29) and Berrien County
<http://www.berriencounty.org/ > (27).

Community networking sites, because they vary so dramatically in approach and content, were not
ranked numerically, but charted for similar features. On the whole, a search for readily available
local government websites turned up lower numbers of participation than wired users might expect.
While almost a quarter of Michigan's 83 counties have websites listed with governmental
associations and Internet search engines, the numbers fall dramatically among cities (4.2 percent)
and townships (3 percent).

The survey's authors said this does not imply that these are the only websites that have been
created. It does, however, indicate that these are the websites that are easily located and that are
accessible through an organized list. While Michigan does not have an example of digital
governmental services to match the online building permits offered in San Carlos, Calif., or
electronic payment of Boston parking tickets, there are inroads being made.
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Most Governmental Sites Informational in Nature

Some areas, such as Kent <http://www.co.kent.mi.us/> and Oakland <http://www.co.oakland.mi.us/>
counties, are working to establish geographic information systems that display a range of public
information by address.  Others, such as the Forks project in Albion, have developed wireless
network web access, created virtual tours of historic areas and developed other services that use the
new technology to maintain and build communities. In Jackson County, the Jackson CommUnity
Transformation is working to provide both web access and basic computer skills to an urban
population largely without access.

Presently, most local government websites are informational, static pages; that is they contain
content that tells about the local government and some of its services. Listings of departments, their
hours of operation and office locations are often provided. Many of these are hyper linked to more
specific information about the department's responsibilities and services. Many of the websites
provide a method of sending an e-mail to a local government official through a hyperlinked e-mail
address.

Libraries are Leaders in Using Information Technology

Libraries in Michigan are taking the lead in using information technologies to help build
communities, the study found. They have expanded electronic access to information resources
without charge through the Michigan Electronic Library and Access Michigan initiatives
<http://mel.org>. For several years libraries have provided their patrons with access to subscription
databases without charge; have shared resources through interlibrary loan; and have merged online
catalogs to allow multi-library searching.

Many of the library consortia contain holdings from public, academic, and special and public
school libraries. Libraries have also devoted a great deal of their staff time to developing extensive
reference resources of information accessible through the Internet. Traditional library standards of
evaluating, organizing and making information accessible have proven readily applicable in the
rapidly emerging information flow of the Internet.

Online Governmental Services Not Yet Here

Among governmental sites, "doing business" by supporting interactive capacities is not a common
feature of most websites at this state of development. Using the web as an access point to
government documents is not common. Information about technology plans, policies, and evidence
of employee training to access and publish local government information is not provided in most
cases.

The Web Analysis Evaluation helps to focus on basic information being provided to constituents
and organization of that information. Rankings based on the WAE system should not be viewed as

http://cterwilliger.com
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competitive. Because one site receives a higher or lower ranking is not meant to imply that one
government entity is better than another. What it does, however, indicate is that there are certain
criteria that make it more beneficial to its end-users.

http://cterwilliger.com


Terwilliger Associates
http://cterwilliger.com
twigs@cterwilliger.com

6

Michigan Local Government & Community Building Initiatives

2000 Update

Prepared for Cyberstate.org by Terwilliger Associates

How are local governments are using information technology to serve the public
interest and increase public access to information?

We have not seen a major shift in our observations from 1999. Most of the observations made in
1999 continue to be valid based on the 2000 evaluation. There is a noted increase in the number of
identified site, yet not nearly enough to evidence wide-spread acceptance of the Internet as a way to
do business, communicate, or inform constituents and other agencies of basic government services,
regulations and activities.

Michigan local governments on the whole are not using information technologies to provide
government services to citizens.

            30 of 83 (36.2%) (up from 18 in 1999) of county governments have websites that were 
identified by compiled lists provided by the Michigan Association of Counties (Sept 00).

            104 of 898 (11.6%) (up from in 1999) of cities and villages have websites that were 
identified by compiled lists provided by Michigan Municipal League.

             9 of 1,296 (3.8%) (up from in 1999) of townships have websites that were identified by 
compiled lists provided by the Michigan Township Association (Sept 00).

             This leaves the state with 53 (63.8%) of counties, 794 (88.4%) of cities/village and 1,247 
(96.2%) of townships with no identified web presence.

This does not imply that the sites included in this evaluation are the only websites that have been
created. It does, however, indicate that these are the websites that are easily located and that are
accessible through an organized list. It is fair to say that these identified local governments
represent early adapters of using the World Wide Web and the Internet. All 183 local governments
are to be commended for recognizing the World Wide Web as an effective information delivery
mechanism and to committing time and effort in the creation and maintenance of these sites.

The Web Analysis Evaluation helps to focus on basic information being provided to constituents
and organization of that information. Rankings based on the WAE system should not be viewed as
competitive. Because one site receives higher or lower ranking is not meant to imply that one
government website content and design is better than another. What it does, however, indicate is
that there are certain criteria that make a web site more beneficial and usable to its end-users. It
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may be that the websites do contain information being tested but that information was not readily
apparent or accessible from the main page. We look forward to all of them receiving perfect 45's in
the next evaluation.

Where we are...

Presently most local government websites are informational, static pages; that is they contain
content that tells about the local government and some of its services. Listings of departments, their
hours of operation and office locations are often provided. Many of these are hyper linked to more
specific information about the department's responsibilities and services. Many of the websites
provide a method of sending an e-mail to a local government department or official through a hyper
linked e-mail address. Many also provide links to outside sources of relevant information and
agencies.

"Doing business" through the website by supporting interactive capacities is not a common feature
of most websites at this state of development. Using the website as an access point to government
documents is not common. Information about technology plans, policies, and evidence of employee
training to access and publish local government information is not provided in most cases.

Macomb County Clerks office and the City of Taylor provide examples of automated telephone
services such as FAX on demand, bill payment by credit card, and automatic tee time registrations
are some creative technology uses being made by municipalities.

There does not appear to be coordinated efforts, resource sharing, and webmaster team building
taking place across the local government spectrums with shared geographic areas. There are few
examples of county, municipalities and townships working together with other community-based
organizations to increase public access to information.

What range of services are counties, townships, cities, villages and special districts
providing to their constituents throughout Michigan?

Most local government websites in Michigan are providing basic information to undefined
audiences. Nearly 30% of evaluated websites provide statements by senior officials. In most
instances, the official welcomes visitors to the site and ask them to visit the community and to
come back often to the website. The indication is that the site is designed for outsiders to learn
about the community, rather than as an information center for the constituents.

Nearly half of the websites examined provided some or all of the ordinances, charters, regulations
and half of that amount provided a method for downloading the text or searching for specific
information. Less than 45% of the websites indicate when the pages were created or last modified,
which brings into question the reliability and timeliness of the information. A commercial vendor is
providing many of the municipal codes. The interface used for display and searching has some
design issues and the instructions for use are not readily apparent.

http://cterwilliger.com
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Our conclusions remain the same

Comprehensive advances in the delivery of e-government services to Michigan residents do not
seem realistic without help for the local government agencies. All of these action steps require
infrastructure, hardware, human and monetary resources to implement. Educated elected and
appointed decision-makers on the value of cyber-government is a prerequisite. Outside help in the
financial, technical and training areas is essential. It does not appear that there is strong incentive
on the part of local governments to commit time and money to information technology
development. The perception seems to be that this is an added burden of expense and demand of
staff when local governments already feel inadequately funded for new government incentives and
understaffed to handle additional responsibilities and learned skills. Communities and regions
should be encouraged and supported to develop collaborative technology plans and strategies, share
resources and training, and seek joint funding in order to bring Michigan local governments up to
speed with other sectors benefiting from adoption of Internet technologies in the way they "do
business".

 2000 Terwilliger Associates

About Terwilliger Associates:

Terwilliger Associates <http://cterwilliger.com> works with local governments, non-profit
organizations, public libraries, and archives to develop integrated information management
systems.  Principles of evaluation, preservation, organization, usability are applied to create unique
solutions for information access and delivery.

Some Project:

§ Digitizing children's author/illustrator collection and making it accessible for viewing
through a web-based interface

§ Creating searchable image databases for special local history collections
§ Organizing and processing archival collection
§ Creating archival collection policies and procedures
§ Relocating public library collection to a new facility
§ Creating web sites for non-profit organizations
§ Managing community network of over 95 community-based organizations
§ Writing and facilitating grants for numerous community-based projects
§ Facilitating the development of a county government website
§ Preparing documentation and training modules
§ Conducting research on community-based use of technology

Some Clients:

§ Bell and Howell Information Systems
§ Cyberstate.org

http://cterwilliger.com
http://cterwilliger.com
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§ Hartland District Library
§ Lapeer County Government
§ Lapeer County Technology Coalition
§ Marguerite deAngeli Collection
§ Ladies Professional Golf Association
§ Public Libraries of Saginaw

Cynthia Terwilliger earned a B.S. in Education from Northern Illinois University and a Masters in
Information and Library Studies from the University of Michigan.  She has extensive background
in education, finance and libraries.

                     Michigan Local Government Websites

Collected by Terwilliger Associates <http://cterwilliger.com>

   Alcona

    Alger

   Allegan

             Allegan County http://www.allegancounty.org/

             Allegan http://www.cityofallegan.com/

             Holland http://www.ci.holland.mi.us/

             Otsego http://ci.otsego.mi.us

             Saugatuck http://www.saugatuckcity.com/

             Wayland http://www.ci.wayland.mi.us/

   Alpena

             Alpena County http://www.alpenacounty.org/alpcnty/

             Alpena http://www.alpena.mi.us/

   Antrim

             Elk Rapids Township http://www.elkrapids.com/Township/index.htm
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   Arenac

   Baraga

    Barry

             Barry County http://co.barry.mi.us/

             Hastings http://www.hastings.mi.us/

     Bay

             Bay City http://www.baycitygovernment.com/

             Essexville http://www.essexville.org

             Hampton Charter Township http://www.hamptontownship.org/index.htm

   Benzie

             Almira Township http://205.148.214.216/

             Inland Township http://www.es-sense.com/inlandtwp.html

   Berrien

             Berrien County http://www.berriencounty.org/

             Grand Beach http://www.grandbeach.org/

             Niles http://ci.niles.mi.us/

             St. Joseph http://www.sjcity.com/

   Branch

             Branch County http://co.branch.mi.us/

             Bronson http://www.cbpu.com/bronson/

             Coldwater http://www.coldwater.org/

   Calhoun

             Calhoun County http://www.calhoun-mi.com/

             Albion http://www.ci.albion.mi.us/

             Battle Creek http://ci.battle-creek.mi.us/

             Springfield http://www.springfieldmich.com/

             Albion Township http://forks.org/townships/albion/

             Convis Township http://www.convistownship.org/
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             Emmett Charter Township http://www.emmett.org/emmett_township_main_page.htmship

Sheridan Township http://forks.org/townships/sheridan/

    Cass

             Cass County http://www.casscountymi.org/

             Howard Township http://www.howardtownship.org/

             Milton Township http://www.miltontwp.org/

             Newberg Township http://www.newbergtwp.net/

 Charlevoix

             Charlevoix http://www.ci.charlevoix.mi.us/

  Cheboygan

  Chippewa

             Chippewa County http://www.sault.com/~chippewa

             Sault Ste Marie http://www.sault-sainte-marie.mi.us/

             Kinross Charter Township http://www.kinross.net/

    Clare

   Clinton

             Clinton County http://www.clinton-county.org/

             Elsie http://www.elsie.org/

             St. Johns http://www.ci.saint-johns.mi.us/

  Crawford

    Delta

             Escanaba http://www.escanaba.org/

  Dickinson

    Eaton

             Eaton County http://www.co.eaton.mi.us/

             Vermontville http://www.mvcc.com/comm/vermont.asp

             Delta Charter Township http://www.township.delta.mi.us/

             Windsor Charter Township http://www.twp.windsor.mi.us/
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    Emmet

             Mackinaw City http://www.mackinawcity.org/

   Genesee

             Genesee County http://www.co.genesee.mi.us/

             Burton http://www.burtonmi.com/

             Durand http://www.durandmi.com/

             Flint http://www.ci.flint.mi.us/

             Linden http://www.gfn.org/linden

             Swartz Creek http://www.swartzcreekcity.org/

             Flushing Charter Township http://www.gfn.org/flushing/main.htm

             Grand Blanc Charter Township http://www.twp.grand-blanc.mi.us/

   Gladwin

             Gladwin http://www.gladwin.org/

             Butman Township http://www.butmantownship.com/

   Gogebic

             Bessemer http://www.up.lib.mi.us/cin/bessemer/home.htm

             Ironwood http://www.up.lib.mi.us/cin/ironwood/gov.htm

    Grand Traverse

             Grand Traverse County http://www.traverse.com/govt/gtcounty

             Traverse City http://www.traverse.com/traversecity

             Garfield Charter Township http://www.garfield-twp.com/

             Peninsula Township http://www.oldmission.com/pengov/

   Gratiot

             Gratiot County http://www.gratiot.com

             Alma http://apl.alma.lib.mi.us/CityHall/

             St. Louis http://www.stlouismi.com

  Hillsdale

             Hillsdale County http://www.co.hillsdale.mi.us/

             Reading http://www.reading.mi.us/
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  Houghton

             Hancock http://www.cityofhancock.com/cityinfo.html

             Houghton http://www.cityofhoughton.com/

    Huron

   Ingham

             Ingham County http://www.ingham.org/

             East Lansing http://www.ci.east-lansing.mi.us/

             Lansing http://ci.lansing.mi.us/

             Delhi Charter Township http://www.delhitownship.com/

             Lansing Charter Township http://www.lansingtownship.org/

             Leslie Township http://my.voyager.net/leslietwp/

             Meridian Charter Township http://meridian.mi.us/

             Onondaga Township http://my.voyager.net/ondgatwp/

    Ionia

             Ionia County http://www.ioniacounty.org/

             Ionia http://city.ionia.mi.us/

             Belding http://www.ci.belding.mi.us

    Iosco

             East Tawas http://my.voyager.net/cityet/

    Iron

             Crystal Falls http://www.crystalfalls.org

  Isabella

             Mt. Pleasant http://www.mt-pleasant.net/index.html

   Jackson

             Jackson County http://www.co.jackson.mi.us/

             Jackson http://ci.jackson.mi.us/

             Summit Township http://www.summittwp.com/

  Kalamazoo

             Kalamazoo County http://www.kalcounty.com/
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             Kalamazoo http://www.ci.kalamazoo.mi.us/

             Portage http://www.portagemi.com/life/serv.htm

             Kalamazoo Township http://www.kalamazootownship.org

             Oshtemo Charter Township http://www.oshtemo.org/

             Ross Township http://www.telecity.org./rosstownship/

             Texas Charter Township http://www.telecity.org/texastownship/

  Kalkaska

  Kent

             Kent County http://www.co.kent.mi.us/

             Cascade Township http://www.cascadetwp.com/

             Cedar Springs http://www.cedar-springs.mi.us/

             East Grand Rapids http://www.gvmc.org/mich/cities/egrandrapids/

             Grand Rapids http://www.grand-rapids.mi.us/

             Grandville http://www.gvmc.org/mich/cities/grandville/

             Kentwood http://www.gvmc.org/mich/cities/kentwood/

             Rockford http://www.gvmc.org/mich/cities/rockford/

             Walker http://www.ci.walker.mi.us/

             Wyoming   http://www.ci.wyoming.mi.us/

             Alpine Township http://www.gvmc.org/mich/cities/alpine/

             Gaines Township http://www.gvmc.org/mich/cities/gaines/

             Grand Rapids Charter Township http://www.twp.grand-rapids.mi.us/

             Plainfield Charter Township http://www.plainfieldchartertwp.org/

Keweenaw

    Lake

   Lapeer

             Lapeer County http://www.county.lapeer.org/
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             Lapeer http://www.ci.lapeer.mi.us/

             Goodland Township http://www.cardina.net/~townjt/township/goodland.htm

             Hadley Township http://www.infopage.com/hadley/

             Mayfield Township http://www.mayfieldtownship.com/

  Leelanau

             Leelanau http://www.leelanaucounty.com/

   Lenawee

             Blissfield http://www.cass.net/~blssfld/

             Clinton http://www.villageofclinton.org/

 Livingston

             Livingston County http://www.co.livingston.mi.us/

             Brighton http://www.brightoncity.org/

             Howell http://www.cityofhowell.org

             Genoa Township http://www.genoa.org/

    Luce

  Mackinac

   Macomb

             Macomb County http://www.macomb.lib.mi.us/macomb

             Eastpointe http://www.ci.eastpointe.mi.us/

             Marine City http://www.marine-city.org/

             Richmond http://www.ci.richmond.mi.us/

             Roseville http://www.ci.roseville.mi.us/

             St. Clair Shores http://www.stclairshores.net/

             Clinton Charter Township http://www.clintontownship.com/

             Richmond Township http://www.comexcel.com/richmondtwp/

             Shelby Township http://shelbytwp.org/
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  Manistee

             Manistee County http://www.mufn.org/public/LocalGov/Mancnty.html

             Bear Lake http://www.bearlakemichigan.org/

             Manistee http://www.mufn.org/Public/LocalGov/Manicity.html

  Marquette

             Marquette County http://www.co.marquette.mi.us/

             Chocolay Charter Township http://www.upsell.com/choctwp.htm

    Mason

             Ludington http://ludington.mi.us

             Hamlin Township http://www.hamlintownship.org/

             Pere Marquette http://www.peremarquettetwp.org

   Mecosta

             Big Rapids http://www.ci.big-rapids.mi.us/Cityhall.htm

             Big Rapids Charter Township http://users.netonecom.net/~township/

  Menominee

             Stephenson http://www.stephenson-mi.com/

   Midland

             Midland County http://www.co.midland.mi.us/

             Midland http://www.ci.midland.mi.us/

             Homer Township http://www.homertownship.org/

  Missaukee

   Monroe

             Monroe County http://www.monroemi.org/CountyHomePage/

             Flat Rock http://www.ci.flat-rock.mi.us/

             Milan http://www.ci.milan.mi.us/

 Monroe http://www.ci.monroe.mi.us/index.htm

  Montcalm

             Greenville http://www.ci.greenville.mi.us
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 Montmorency

  Muskegon

             Muskegon County http://co.muskegon.mi.us/

             Muskegon http://www.ci.muskegon.mi.us/

             Norton Shores http://www.nortonshores.org/

             Laketon Township http://www.laketon.org/

   Newaygo

             White Cloud http://whitecloud.chamcom.org/city.htm

             Brooks Township http://www.brookstownship.org/

             Sparta Township http://www.sparta-township.com/

   Oakland

             Oakland County http://www.co.oakland.mi.us/

             Auburn Hills http://www.auburn-hills.org/

             Birmingham http://ci.birmingham.mi.us/

             Clawson http://www.ci.clawson.mi.us/

             Farmington http://www.ci.farmington.mi.us/

             Ferndale http://www.ferndale-mi.com

             Franklin http://www.franklin.mi.us

             Hazel Park http://www.hazelpark.org/

             Holly http://www.vi.holly.mi.us/

             Huntington Woods http://www.ci.huntington-woods.mi.us/

             Keego Harbor http://members.aol.com/keegoharbr/

             Lathrup Village http://www.lathrupvillage.org/html/toc.htm

             Madison Heights http://www.ci.madison-heights.mi.us

 Milford http://www.milford.lib.mi.us/mcin/groups/village.htm

 Novi http://www.ci.novi.mi.us

             Oak Park http://www.oakpark-mi.com/

             Pleasant Ridge http://www.geocities.com/cityofpleasantridge/
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             Plymouth http://www.ci.plymouth.mi.us

             Pontiac http://www.pontiac.mi.us/

             Rochester http://www.rhpl.org/R/

             Rochester Hills http://www.rochesterhills.org/

             Royal Oak http://www.ci.royal-oak.mi.us

             South Lyon http://www.southlyonmi.org/

             Southfield http://metronet.lib.mi.us/SFLD/citypage.html

             Sylvan Lake http://www.sylvanlake.org/

             Bloomfield Charter Township http://www.bloomfieldtwp.org/

             Troy http://www.ci.troy.mi.us/

             Wixom http://www.ci.wixom.mi.us

 Independence Charter Township http://www.twp.independence.mi.us/

             Lyon Township http://www.lyontwp.org/

             Oakland Township http://www.oaklandtownship.org/

             Orion Charter Township http://www.voyager.net/orion/

             Oxford Charter Township http://www.oxfordtownship.org/

             Waterford Charter Township http://www.twp.waterford.mi.us/

   Oceana

   Ogemaw

             West Branch http://www.westbranch.com/cityofwestbranch.htm

             Mills Township http://millstwp.webjump.com/

  Ontonagon

   Osceola

   Oscoda

             Evart http://www.evart.org

   Otsego

             Vanderbilt http://www.vanderbiltmich.com
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   Ottawa

             Ottawa County http://www.co.ottawa.mi.us/

             Coopersville http://www.gvmc.org/mich/cities/coopersville/

             Grand Haven http://www.grandhaven.org/

             Hudsonville http://www.gvmc.org/mich/cities/hudsonville/

             Spring Lake http://www.springlakevillage.org/

             Zeeland http://www.ci.zeeland.mi.us/

             Allendale Charter Township http://www.allendale-twp.org/

             Georgetown Charter Township http://www.gtwp.com/

             Grand Haven Charter Township http://www.ght.org/

             Holland Township http://www.hct.holland.mi.us/

             Tallmadge Charter Township http://www.tallmadge.com/

   Presque Isle

 Roscommon

             Gerrish Township http://www.gerrishtownship.org/

   Saginaw

             Saginaw County http://www.saginawcounty.com/

             Saginaw http://www.saginaw-mi.com/

             Saginaw Charter Township http://www.sagtwp.org/

             Thomas Township http://www.thomastwp.org/

   Sanilac

 Schoolcraft

 Shiawassee

             Owosso http://www.shianet.org/~owosso

  St. Clair

             Alconac http://www.cityofalgonac.com

             Marysville http://www.cityofmarysvillemi.com/

             Port Huron http://www.porthuron.org/
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             Casco Township http://www.geocities.com/CapitolHill/9792/

             East China Charter Township http://www.eastchinatownship.org/

 St. Joseph

             Sturgis http://ci.sturgis.mi.us

             Three Rivers http://www.threeriversmi.org

   Tuscola

             Tuscola County http://www.centuryinter.net/tuscola/

             Caro http://www.carovillage.net

  Van Buren

             Bangor http://www.traincityusa.com/

             Bloomingdale
             http://www.bdalevil@btcbci.com/community/government CitiesandVillages/BloomingdaleVillage.html
        

Decatur http://www.decaturmi.org

             Hartford http://www.hartfordmi.com/

             Paw Paw http://www.pawpaw.net/

             South Haven http://www.ci.south-haven.mi.us/

             Columbia Township http://www.columbiatwp.com/

  Washtenaw

             Washtenaw County http://www.co.washtenaw.mi.us/

             Ann Arbor http://www.ci.ann-arbor.mi.us/

             Saline http://www.ci.saline.mi.us/

             Ann Arbor Township http://www.annarbortownship.org/

             Pittsfield Charter Township http://www.pittsfieldtwp.org/new/

             Webster Township http://www.twp.webster.mi.us/

             Ypsilanti Township http://www.hct.holland.mi.us

    Wayne

             Wayne County http://www.waynecounty.com/

             Belleville http://www.belleville.mi.us/
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             Dearborn http://www.cityofdearborn.org

             Dearborn Heights http://www.dhol.org/

             Detroit http://www.ci.detroit.mi.us

             Grosse Pointe Woods http://www.ci.grosse-pointe-woods.mi.us/

             Grosse Pointe Shores http://www.grossepointeshores.org/

             Hamtramck http://www.cityofhamtramck.net/

             Livonia http://ci.livonia.mi.us/

             Madison Heights http://www.ci.madison-heights.mi.us/

             Sterling Heights http://www.ci.sterling-heights.mi.us/

             Taylor http://www.cityoftaylor.com/

             Trenton http://www.trenton-mi.com/

             Walled Lake http://www.walledlake.com/

             Wayne http://www.ci.wayne.mi.us/

             Wyandotte http://www.wyandotte.net/

             Brownstown Charter Township http://www.brownstown-mi.org/

             Canton Township http://www.canton-mi.org/

             Northville http://www.northvillemich.com/

             Redford Township http://www.redfordmi.com/

             Van Buren Charter Township http://www.vanburen-mi.org/

   Wexford

             Cadillac http://www.city.cadillac.mi.us/
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